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WRITTEN BY LISA WITEPSKI

How do I say “no” to family members wanting  
a loan?

According to Izak Strauss, Business Coach at 
Contego Investment Solutions, this situation is difficult 
because, when family’s involved, reason quickly 
becomes replaced by emotion. To avoid this, ensure 
that all decisions are based on facts. “Take a firm 
stand and point out that a loan has the potential to tear 
the family apart. State that you feel uncomfortable 
making the loan. Enquire about the situation that led to 
the request for it and whether there are any alternative 
solutions. Ask for a formal, written motivation and 
a pay-back schedule, to be signed by both parties. 
This will remove any further responsibility from you. 
Remember, you’re being asked for a favour and are 
under no obligation to comply, but if you’re worried 
about the emotional fall-out that could result from the 
borrower not honouring their commitment to you, it 
may be best to see this as a gift, rather than a loan.”
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HOW I’D INVEST…
Willemina de Jager, Director of Operations at the 
Independent Regulatory Board for Auditors, explains how 
she’d invest a windfall

R1 000: I’d invest in a Satrix instrument or a 
money market account where any additional 
savings can be added, when available.
R10 000: Again, I’d opt for a Satrix 
instrument or a money market account.
R100 000: I’d consider buying a second 
home, as it could be rented to cover the 
monthly bond instalments. The key consideration is the risk 
that would arise if I didn’t find a tenant and had to pay the  
monthly instalments myself. For risk-averse investors, it’s wiser 
to invest in a Satrix instrument or a well-balanced unit trust.
R1 million: Here the concept of not putting all your eggs in 
one basket comes into play. I’d therefore consider three 
investment options of about R300 000 each: a property, an 
investment in a Satrix instrument or a good balanced fund,  
and an investment in a more aggressive fund or a foreign  
unit trust.
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Whether you’re an Android, Apple or BlackBerry user, the Nedbank 
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The Nedbank App Suite includes a first-to-market online share 
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password reset capability and other useful Ned Apps for mobile 
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H ow does a homeless woman secure a student 
loan, a place at university and a house in just 
two months? By thinking calmly about money 
and making financial decisions from a place 

of serenity, says Vangile Makwakwa, speaker and author of 
Heart, Mind & Money: Using Emotional Intelligence for Financial 
Success ( Jacana). She believes true wealth has its roots not in 
expertise or qualifications, but in emotional intelligence.

“Most of us chase money,” she explains. “We base our 
decisions on the attainment of wealth, rather than our 
authentic truths.” The result? If we do manage to accrue money, 
we’re rich on paper only. Emotionally we’re poverty-stricken, 

often feeling guilty or stressed, rather than content  
and grateful.

That stress is one of the negative emotions which 
perpetuates a vicious cycle. But the converse can also hold: 
if we make our decisions about money from a healthy place, 
they’ll have different outcomes. Makwakwa uses her own life 
as an example: “A few years ago, I was in terrible debt. Now I 
may not be rich, but because I’m calm about money, I make 
different decisions. As a result, my company’s generating a 
profit and I’m working with people who share my ethos and 
from whom I can learn.” What really changed for her was her 
mindset: she discarded pessimism, guilt and depression and 
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gained a clear head that enabled her to approach challenges 
from a more constructive angle.

Makwakwa believes most people experience anxiety and fear 
about money that can easily be construed as desperation. This 
causes them to make decisions from a self-centred position. 
“When we think about ourselves, we’re distracted from creating 
value for others, which is the secret to wealth,” she maintains.

So how can you foster emotional intelligence about money? 
The first step, says Makwakwa, is noting your feelings about 
it. “What do you think of when I ask you about your salary? 
Are your feelings positive or negative?” she asks. This question 
may not be as simple as it seems, because many of our feelings 
– and therefore our drivers – are subconscious. It’s possible to 
uncover these deep-seated emotions, however, because they 
often have a physical component. Do you get a knot in your 
stomach when you think about payday? That may be caused 
by the tension you feel about how you spend your salary and 
whether it will be sufficient to cover your needs.

At first, it’s enough simply to name and identify these 
emotions, says Makwakwa. Play around with them until 
you’re able to pinpoint the thoughts that are informing them. 
Once you’ve done this, you can begin to clear your head of 
misconceptions and preconceived ideas about money, starting 
afresh with a neutral view. 

“It’s all about trusting yourself,” Makwakwa insists. “If you 
can reach a level where you’re in tune with your mission – to 
the point where nothing can change your path – then you’ll be 
able to attract financial security.”
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